muy ;
deposits

INFORMATION FOR TENANTS

A Tenant's Guide to mydeposits

Since tha Gth April 2007 all landlonds who 1ake & daposit fram their tenant in England and Wales on an assurad
shorthold tanancy (AST) sgreament mMiust comply with the tenancy depaosi protection legiskation Dy;

Protecting the deposit with & govemimant-authorsed tarancy daposit protection scheme. withm 30 days of
recaning it from the tenant and,

Peoviding the tenant with proof of the daposit protection (knawn as the Prascriped Information] within tha
gama 30 day tmeframa.

The legiglation has been designed to protect your dmsnmdmﬂmwmﬁﬂaﬂ.mgﬂt it back,
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Penalties for landlords who fail to comply

“ou can take your landiord to court if they fail to comply with the legislation. They may face the following panalties:
« Be required to return the deposit 10 yoa OF Indge the full depasit with the ineurance scheme within 14 days.
« Befined batwean one and three limes the depost armourd.
+ Heunable to serve & section 21 notice to regain posseasion of thalr proparty

About mydeposits

mydeposlis provides an Insurance-based deposit protection soheme. Landiords can join the scheme and pay &
fge to protect your depost. This anables tham 1o hoid 1 for the duration of the tenancy and then retum the agread
amount to you at the and. We offer a free and irmpartial alternative dispute resolution sendes (fyou cannot agree
how ek of the deposit & 1o be returned to you.

How your deposit is protected with mydeposits
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What Is the Prascnibed information?

W provide your landiord with a Depaosit Protaction Cestificate [DPC) as proof of protaction. it should be signed
y your landlord nnd you a8 given Thi opportLnity to Sign it to confirn your agrasment o the inforrnation, Thes
Irforrnation for Tenants leafiat is also part of the Prescribed Information. It explains who we ars, now to gat your
depasit back and containg information about our alternative dispute resoluticn progess,
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Yol should regueast the retum.of your deposit at the end of the tenancy In waritin
ey hogr from you. The onls k= on

if you oo not contact your fandland they may decide 1o kesp your depoat untl th

you 1o renuast your degosit back
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wour lendliord may wish 10 mas=a deductions from tha deposit; it 8o wa s est

vou discuss he ssues dime-.*.!-,- witth your landlord. Your landkord ehould return TOPTP: F'm des

arfy agread amount to you withm 10 days of your raquest for the ceposi back, at t0 your request

if you cannat agree thi proposed deductons with your landlord, you can raise Hpmi" w. "

a dispute with mydaposits within 2 mvonths of vacating the propesty. You must ta return ?ﬂlﬂtﬁﬂlﬂl
should raise a ﬁsqlltﬁ

walt 10 days after reguesting the depasit back before rasing the dispute.

N R e N L I'LF [ - [ a——
1| ] 3 T g - | | |
ADOUL gLl [lsall v =L

The mydeposits atermnative disputs resolution (ADE) servica can rmsohve your deposit dispute without you heving
to ga 1o court. Both you and your tandiord mus! agree 1o its usa. ADR IS anidence-based and requires you 1o raise
a dispute axplaining what you are dizputing. and requires your landliord to provide gvidence 1o jusiity The proposec
deductions 10 the deposit. An irrpartial adjudicator will rEview the case and make a binding decialon basad an the
evidance provided. The disputed deposit must be lodged with mydeposits for satekesping during the dispute, We
will digtribute the maney onde a decision |2 (gl

Wish to raise & deposit dspute, Any ong tenant on 8 Jeint & Several Tenancy
Agreament can raiss 2 dispute, providing the nama iz an the DPC. They wil need 1o confirm that thiy are acting on
hehalf of the other tenants. We will check the yaliclity of the dispuite befora pracaading to ADR. if the dapost Ras

5 from the date of unprotection Lo ralse

been unprotected by aither tha landiord or us then you will have thires manth
a dispute {providing you vacaie {ne proparty during that periad) Thers s
gives guidance and help on the chepute process

a whole section an our welbsita which
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